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INDRADHANUSH 
GAS GRID LIMITED 

Minutes of Pre-Bid Discussion 
Tuesday, MAY 04, 2021 

 
Name of Work: SUPPLY & INSTALLATION OF BUSINESS DESKTOP COMPUTER, A3 SIZE MULTI-FUNCTION 
PRINTER AND UPS. 
 

Tender No.: IGGL/GHY/C&P/IT/EQUIPMENT/04-21 dated 27.04.2021 (E –TENDER NO: IGGL-100022) 
 
MEMBERS PRESENT: (Meeting was held through Video conference system) 
 

 
Indradhanush Gas Grid Limited:  Participating Agencies / Participant: 
 
1) Mr. U. Das, CM (C&P)                                            1) Sri Satyam Rai [M/s HP India sales Pvt. Ltd.] 
2) Mr. Bhabesh Kalita, CM (PE)                2) Sri Hrishikesh Sarma [M/s Elite computer & communication Pvt. Ltd.]             
3) Mr. S. Bhattacharyya, M(C&P)                              3) Sri Supratim Nag [M/s Better Power Services Pvt. Ltd.] 

                                                                                4) Sri Deepak Choudhury [M/s Eastern Technology Group]           
  

 

                       
GIST OF DISCUSSION: 
 

1) Pre bid meeting was held through Video conference system. 
 

2) During the Pre-Bid meeting some queries were raised by the above participating bidders and same 
were discussed. One bidder M/s BMG Informatics Pvt. Ltd. submitted their queries via email. Queries 
raised and IGGL reply are as follows for information to all concerned: 

 
 

i) Both the Bidders (M/s HP India sales Pvt. Ltd.) & (M/s Elite computer & communication 
Pvt. Ltd.) raised same Pre-Bid queries and IGGL’s reply are as tabulated below: 
 

 
 
 

Sl. 
No. 

Page 
No. 

Item Subject Bidder's query 
(M/s HP India sales Pvt. Ltd.) 

& 
(M/s Elite computer & 

communication Pvt. Ltd.) 
 

IGGL’s Reply 

2 114 
A3-Size 
Laser 
MFP 

RAM size (MB) Minimum 2048 
MB 

 

HP has managed to 
optimize the 
performance including 
25 PPM speed with 1.5 
GB Memory. 1.5 GB is 
well qualified to spool 
the network data 
including additional print 
management software. 
Hence request you to 
lower the RAM to 1.5GB 
or higher 

 

 
IGGL's requirement for 
Memory is minimum 
2GB as mentioned in the 
tender technical 
specification. Bidder 
may also offer for higher 
RAM size. 
 

5 114 
A3-Size 
Laser 
MFP 

Number of 
Main Paper 
Tray 

2(Two) 
Cassette  
Cassette1: 550 
Sheets  
Cassette2: 550 
Sheets 

 

Across all HP copier MFP 
series our tray are set to 
standard 520 sheets. 
Hence kindly change the 
tray capacity to 520 
sheets. It will not make 
much productivity 
difference 

 

 
IGGL's requirement for 
main paper tray is as 
mentioned in the tender 
technical specification. 
Bidder may also offer for 
same or higher cassette 
capacity. 
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INDRADHANUSH 
GAS GRID LIMITED 

Minutes of Pre-Bid Discussion 
Tuesday, MAY 04, 2021 

9 114 
A3-Size 
Laser 
MFP 

Warm-up 
Time (Quick 
start mode: 
ON) 

12s or less 

 

 Request you to increase 
the warm up time to 25 
secs. Higher warm up 
time gives us better First 
page Out time (like 8.5 
secs). Ultimately that’s 
what matters. Because 
machine's are usually 
started only once a day 
or sometimes they are 
rarely shut off in the first 
place.  

 

 
IGGL's requirement for 
Warm-up Time (Quick 
start mode: ON) is 12s 
or less. Bidder may 
quote accordingly. 
 

10 114 
A3-Size 
Laser 
MFP 

Print Speed 
(ppm) A4 
Size-Mono: 
Minimum 

A4: 25 ppm 
A3: 15 ppm 

 

A4 speed we are 
complied. A3 please 
reduce to 14 ppm. Our 
MFP is calibrated to give 
an uninterrupted steady 
14ppm speed. 

 

 
Print Speed (ppm) A4 
Size-Mono: Minimum 
A4: 25ppm and A3: 
15ppm. Bidder may 
quote for higher ppm. 
 

13 114 
A3-Size 
Laser 
MFP 

Page 
Description 
Languages 

Standard: UFR 
II 

 
This is Canon specific: 
Pls change to universal 
standard language 
PCL6; Post Script3  

 

Refer corrigendum 
01 

19 114 
A3-Size 
Laser 
MFP 

Security 
Authentication 

Standard: 
uniflow Online 
Express, User 
Authentication, 
Department ID 
Authentication, 
Access 
Management 
System, Picture 
Login 

Uniflow is Canon's proprietary 
software. Request you to 
mention generic term like" 
print management software". 
Rest is complied  
 

Refer corrigendum 
01 

22 114 
A3-Size 
Laser 
MFP 

Technology 

1. APFM - 
Accelerated 
Paper Feeding 
Method 
2. Separate 
Drum and 
Toner (Mono 
Component) 

APFM Canon's specific. 
Request you to mention in any 
generic term. We suggest you 
to mention "duplex ADF". Rest 
Complied  
 

Refer corrigendum 
01 

 
ii) Query raised by M/s Better Power Services Pvt. Ltd. and IGGL’s reply are tabulated below: 

 

 
Sl. 
No. 

 
 

 

 

 

 

Item 
description 

 

 
 
 
 
 

Technical 
Specification as per 

RFQ 

Bidder's query 
(M/s Better Power Services 

Pvt. Ltd.) 
IGGL’s Reply 

36 
 

Make 
 

APC/LIEBERT 

Prospective bidder has asked 
for change in Make with suffix 
"Equivalent" as per CVC 
guidelines. 

Refer corrigendum 01 
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INDRADHANUSH 
GAS GRID LIMITED 

Minutes of Pre-Bid Discussion 
Tuesday, MAY 04, 2021 

iii) One bidder M/s BMG Informatics Pvt. Ltd. submitted their pre-bid queries over mail 
dated 03.05.2021 but did not participate in the Pre-Bid meeting. Queries raised and IGGL 
reply are as follows for information to all concerned:  

 

Sl. 
N
o. 

Parameters 
 

SPECIFICATIONS 
Bidder's query 

(M/s BMG Informatics Pvt. Ltd. IGGL’s Reply 

 
 

 

1 

 

 

Processor 

 

Intel Core i5-
10400 (10th 
generation), 
3.0Ghz, 9 MB 
cache, 6 core 
or higher 

 

Request you to change to i6-
10500 (Intel i5 3.10 Ghz 12MB 
Cache) With vPro technology as 
i5- 10400 is not 3.0 Ghz 9MB 
cache and is a non industry 
Standard processor. 

Minimum specification for     
processor is Corei5 10th 
generation. Bidder may quote 
for higher. 

 

 
2 

 
Chipset 

 
Intel B460 Chipset or 
higher 

Request to change to Q470 as Q 
Series is Professional 

Series Chipset 

Bidder may quote for B460 or 
higher 

 

 
 

5 
 

 

Internal HD Drives 

 

1TB; 
7200rpm; 
SATA III 
6Gbps with 
pre-failure 
alert 
indication 

Request you to add an additional 
128GB SSD Drive where the 
Operating System would be 
installed. This would enable full 
utility 1TB HDD. 

Not required. 
 

 
7 

 
Cabinet 

 
Small Form Factor 

 

Request you to amend Small Form 
Factor with not more than 8 litres 

 

 

Bidder may quote for Small 
factor  
 

 

10 
 

Optical drive 

 

integrated 24x 
DVDRW Optical Drive 

24x is an obselote technology. 
Max. 8x is attainable. 

Hence request you to remove 24x 
Refer corrigendum 01 

 

13 
 

External I/O Ports 

Minimum 8 USB ports 
(4 ports in front); 2 x 
PS2, 1 x RJ45, 

1 x VGA, 1 x HDMI 

 

Request you to add 1 x VGA/ DP 
No change in RFQ specification 
 

 
 

14 
 
 

Expansion slots 
 

 

4 PCI Express Slot 

 

Proposing for 2 M.2 Slots and 2 
PCIe Slots as 4 PCI Express is HP 
specific which would give undue 
advantage 

No change in RFQ specification. 
 

 

17 
 

Operating system 

 

Preloaded genuine 
Windows10Pro 64bit 
operating system 

with preactivated 
OEM recovery media 
and device driver 
 

 

Request you to ask for an OEM 
undertaking from a Power 

Of Attorney Holder Refer corrigendum 01 

19 Power 

 

250W with PFC Power 
Supply 
 

Request you to add 250w with min 
90% efficiency 

Refer corrigendum 01 
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INDRADHANUSH 
GAS GRID LIMITED 

Minutes of Pre-Bid Discussion 
Tuesday, MAY 04, 2021 

. 
 

3) IGGL informed to all bidders present in the pre-bid meeting that manufacture (i.e. OEM) and his 
authorized dealer cannot bid simultaneously for the same items/product in the same tender.  
 

4) All other terms & condition of the tender document remain unchanged. 
 

5) All participating bidders are requested to submit/upload the seal & signed copy of this Pre-bid 
MOM along with un-priced bid as their acceptance.  

 

 

21 

 

Compliance 
& 
Certification 

 
Minimum BEE or 
Energy Star 5.0 or 
Equivalent Energy 
Efficiency 
Certification 
issued by Govt. 
Certifying 
Agency/ 
Regulatory Body 
for CPU 
(Certificate to be 
produced). 
 

 

Request you to add UL; FCC; 
ROHS; ISO 9001, 14001, 
20000, 27000 Certificates 

Refer corrigendum 01 


